
Campbelltown 
Home Support 
Program (HSP) 
INFORMATION BROCHURE

Funded by the Australian Government Department of Health.  
Visit the Department of Health website (www.health.gov.au)  

for more information.

Although funding for this Home Support Program has been provided by the  
Australian Government, the material contained herin does not necessarily represent  

the views or policies of the Australian Government.

The Department for Communities and Social Inclusion  
has contributed funds towards the program.

Social Programs
Our social programs provide opportunities for those at 
risk of social isolation to stay active and connected to 
the community by providing engaging and meaningful 
activities. The program aims to support happy and 
healthy lifestyles and encourages lifelong learning.

We offer the following regular programs:

Bus Trips
The bus trips are designed for Campbelltown HSP 
eligible residents who may have limited transport 
options to visit and enjoy local and regional activities 
and interests. Bookings are limited.

Coffee Club
Coffee Clubs meet fortnightly for an hour either for 
morning or afternoon tea at local cafes. The Clubs 
provide an opportunity to connect with other people 
in a small group setting while enjoying a coffee at 
various cafes in the City of Campbelltown. Bookings 
are restricted to clients living alone.

Fees
All services and programs are subject to fees. 
You will be advised of your contribution before 
commencement of a service or program. 
Campbelltown HSP has developed criteria for a fee 
waiver to assist people who have limited capacity 
to pay for services. Inability to pay will not preclude 
people from accessing services.

How do I access services and programs?
Frail older people (65 years and over) or for ATSI people 
(50 years and over)

•	� If you are a new client or require a new service type 
you will need to register with My Aged Care on 1800 
200 422 and advise them that Campbelltown City 
Council is your preferred provider.

Younger people with a disability (under 65 years) or for 
ATSI People (under 50 years)

•	� All enquires are to be directed to the Campbelltown 
Home Support Program on 8366 9203

Providing a quality lifestyle



Campbelltown City Council 
Home Support Program
172 Montacute Road, Campbelltown
Telephone: 8366 9203
Email: chsp@campbelltown.sa.gov.au
Website: www.campbelltown.sa.gov.au

Campbelltown HSP provides a range of services for frail 
older people and younger people with a disability to 
be able to continue living independently in their own 
homes and within the community.

The Program is jointly funded by the Australian 
Government Department of Health and the 
Government of South Australia Department for 
Communities and Social Inclusion and the City of 
Campbelltown. 

Eligibility Criteria 
•	� People who reside in the Campbelltown City Council

•	� Have difficulty performing daily activities without 
assistance

•	� Are at risk of admission to a long term residential 
care facility

•	� Frail older person (65 years and over) or for 
Aboriginal and Torres Strait Islander (ATSI) people (50 
years and over)

•	� Younger person with a disability (under 65 years) or 
for ATSI people (under 50 years)

Services on offer
Cleaning

• �Basic short-term domestic cleaning or flexible home 
help can be offered

• Annual spring clean

Shopping

• �Provide local transport and assistance for grocery or 
personal shopping (Available on a fortnightly basis)

• Assisted Shopping

• Shopping from a list

• Provide a shopping from home booklet

Home Maintenance
The Home Support program provides essential minor 
home maintenance to ensure your home is in a safe 
and habitable condition.

• Replacing light bulbs

• Replacing smoke alarm batteries 

• Minor plumbing

• Minor electrical

• Rubbish removal (max 4x4 trailer load)

• Assistance with hard waste kerbside collection

• Basic gardening

• Basic handyman services

• Gutter cleaning

• Window cleaning
Please note: Some maintenance services may not be 
available for Strata Title, SA Housing Properties, rental 
homes, retirement villages or group housing.

Home Modifications

• �Minor home modifications are provided to 
improve safety and accessibility.

• �Grab rails, banister rails, half steps, ramps 
(Occupational Therapist assessment is required 
prior to installation)

• Hand held shower set

• Door shields

• Key safe

• Magnetic door catches

• Basic security lock installation

• Door reversals

• Bath covers (melamine)

Transport
All Campbelltown HSP transport services are provided 
by our dedicated volunteers and subject to volunteer 
availability. Transport is available for clients with limited 
transport options and priority is given to daily essential 
needs (medical and shopping transport). Subsidised taxi 
vouchers may be provided when no alternative options 
are available.
Our transport tries to accommodate most 
appointments for example:

• Hospitals

• Medical Appointments

• Allied Health

• Social programs

• Hairdressers

• Clubs and groups

• Cemetery visits 
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